
empower
relationship insights
Turn actionable relationship insights 
into growth opportunities

As the professional services industry operates as a ‘people-�rst’ business, relationships 
make a key difference. The real advantage for professional services �rms lies in the 
strength of their business relationships. Therefore, building strong connections with both 
clients and vendors is essential for professional services �rms to capture new business 
and gain a competitive edge.

sa.global’s  analyzes interaction data to understand business empower relationship insights
relationships with both clients and vendors, determine the relationship strength, and 
choose the best path forward for continued success. With accurate and actionable 
relationship intelligence information presented in user-friendly visualizations, you can 
assess the strength of a relationship and identify growth opportunities.

empower relationship insights: 
What you can do 

Manage relationship data in one place 
- tracking activities, identifying 
connections, and key relationships.

Gain insights into client and vendor 
organizations that your employees 
engage with.

Automatic capture contact 
information from the signature of 
incoming emails, reducing manual 
time and effort.

Use contact information to build a 
network of relationships between 
employees and external contacts (from 
emails and calendar appointments)

Calculate relationship strength, evaluate 
activities based on past successes, and 
build data-driven strategies.

Identify ‘who knows whom’ with the 
ability to get visual representations of 
client and prospect relationships



What can empower relationship 
insights show you

Drive engagement with clients 
and develop new business 
opportunities by determining 
relationship strength.

Leverage colleague relationships 
with a uni�ed view of a network 
of relationships to know who is 
talking to whom.  

Manage pipeline, track referrers, 
and optimize lead generation 
and marketing activities with all 
your relationship data in one 
place.

Improve client retention with 
data-driven relationship 
intelligence to drive the highest 
pro�tability for your organization.

Know who has the strongest ties 
within the business with the help 
of graphical representation of 
relationships.

mailto:info@saglobal.com
https://www.saglobal.com/

	Page 1
	Page 2

