
A large distribution company 

gains faster transactions and 

regains its competitive edge with 

Microsoft Dynamics 365 

Business Central 

Case Study

The client is a distributor company that sells household 

electronic products through wholesalers, retailers, and 

also directly to end customers.

Client overview

Module coverage: Financial Management, Trade & 

Logistics

Additional customization for Serviced and Repaired 

Items, Promo and Discount Scheme, and Interfacing 

to external systems

Add-on: ID Taxation, Microsoft Power BI

Implemented Microsoft Dynamics 365 Business 

Central on-premises and Microsoft Dynamics 365 CE

Project timeline: 9+1 months

Solution
Enabling the management of various e-commerce 

and marketplace ordering processes, with tight 

interfacing with Microsoft Dynamics 365 Business 

Central

Gained streamlined and faster processing of orders

Enabled capabilities in the system such as rebate, 

promo, discount, mobile canvassing, and online order 

taking 

Results
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The client was using an older version of Microsoft Dynamics NAV 2009. As a 

distributor of household electronics, the client had to work with multiple 

vendors and third-party software. In order to increase sales, the client 

frequently had discount and promotional offers. The legacy system that was 

used was unable to process the volume of orders that came through these 

promotional offers, resulting in frequent errors during the process. The client 

was looking to replace their existing system to enable faster transactions, 

helping them widen market reach and increase revenue.

Decrease in revenue and growth due to 

legacy systems

After discussions with the client to understand and analyze their business 

issues, sa.global suggested upgrading to Microsoft Dynamics 365 Business 

Central on-premises and implementing Microsoft Dynamics 365 Customer 

Engagement (CE). The upgrade helped process the transactions a lot faster 

than Microsoft Dynamics NAV 2009 and the combined offer of Microsoft 

Dynamics 365 Business Central and Microsoft Dynamics 365 CE resulted in a 

solution that enabled easy integration and interfacing between the systems. 

The solution provided a better understanding of clients and automated sales 

and services. 

The client can now harvest data from Microsoft Dynamics 365 Business 

Central, helping maximize business potential, create new sales channels, and 

deliver more value to existing business. The customized campaigns, e-

commerce and marketplace automation, and client profiling are providing 

the competitive edge that they were looking for.

Upgrading to a modern platform for faster 

processing

With Microsoft Dynamics 365 Business Central and Microsoft Dynamics 365 

CE at the heart of its business operations, the client has gained streamlined 

and faster processing of orders. The various capabilities in the system such as 

rebate, promo, discount, mobile canvassing, and online order taking, provide 

the client with the much-required competitive edge in the market. sa.global’s 

solution has empowered the client to manage various e-commerce and 

marketplace ordering processes. 

Streamlined and automated processes
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